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GLOBAL SERVICE NETWORKCOMPANY PROFILE
Terasaki’s “Global Service Network” incorporates its own group companies and also other alliance companies having excellent high technology, 
to provide service and parts supply to the ship in all the major ports in the world from the nearest service station.Teratec is performing core role 
of Terasaki Global Service Network and trying to maintain and improve maintenance quality now and in future.

It is our mission to support the vessels sailing around the world
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Covering Korea
KOREA ENGINEERING SYSTEM
CO., LTD.

Korea

Main Service & Spares Center

TERATEC LTD.
Japan

Covering Europe, Africa
TERASAKI ELECTRIC
(EUROPE) LTD.

UK

Terasaki Representative in China area
TERASAKI ELECTRIC GROUP
SHANGHAI REPRESENTATIVE OFFICE

China

Covering North America
TERATEC (USA) INC.Covering South East Asia

TERASAKI ELECTRIC
CO., (F.E.) PTE. LTD.

Singapore

Covering Middle East
TERASAKI (MIDDLE EAST)

UAE

Terasaki Representative
TERASAKI ELECTRIC GROUP 
HAMBURG REPRESENTATIVE OFFICE

Germany TERASAKI ELECTRIC CO., LTD.
Japan

Terasaki Global Service Network
supporting safety and smooth voyage of the vessels.

Terasaki GSN are at your service around the world and around the clock especially for shipowners and shipyards
 for Terasaki Marine Electrical Distribution Systems & Products and Automation Systems.

Covering Guangzhou & Southern China
TERASAKI ELECTRIC
(CHINA) LTD.

Brasil

Terasaki Representative in South America area
TERASAKI DO BRASIL LTDA.

Covering Shanghai & Northern China
TERASAKI ELECTRIC
(SHANGHAI) CO., LTD.

China

Covering Oceania
CONSILIUM NOVAMARINE
PTY. LTD.

Australia

China

USA
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Main Service & Spares Center
TERATEC LTD.
7-2-10 Kamihigashi,
Hirano-ku, Osaka, 547-0002, Japan
TEL : +81 6-7634-7533
FAX : +81 6-7634-7543
E-MAIL parts : elparts@teratec.co.jp
E-MAIL mainterance : shipeng@teratec.co.jp
URL : www.teratec.co.jp

Covering South East Asia
TERASAKI ELECTRIC  
CO.,(F.E.) PTE. LTD.
17 Tuas Street, Singapore 638454
TEL : +65 6561 1165
FAX : +65 6561 2166
E-MAIL : tefe@terasaki.com.sg
URL : www.terasaki.com.sg

Terasaki Representative in South America area
TERASAKI DO BRASIL LTDA.
Rua Olof Palme, No. 765, Barra da Tijuca
Rio de Janeiro, Brazil.
TEL : +55 21 3301 9898
E-MAIL : terasaki@terasaki.com.br
URL : www.terasaki.com.br

TERASAKI ELECTRIC CO., LTD.
6-13-47 Kamihigashi,
Hirano ku, Osaka, 547-0002, Japan
TEL : +81-6-6791-2701
FAX : +81-6-6791-2714
URL : www.terasaki.co.jp

Covering North America
TERATEC (USA) INC.
21151 S.Western Avenue, Suite 214,
Torrance, CA 90501, USA
TEL : +1 310 755 2517
FAX : +1 310 755 2574
E-MAIL : teratec.usa@gmail.com

Covering China
TERASAKI ELECTRIC (CHINA) LTD.
No.1, 5th Road Pacific. Xintang 
Zengcheng, Guangzhou 511340, China
TEL : +86 20 8270 8556
FAX : +86 20 8270 8586
E-MAIL : terasaki-tcqc@vip.163.com
URL : www.terasaki.cn

Covering China
TERASAKI ELECTRIC  
(SHANGHAI) CO., LTD.
Building 5 & 7, No.399, Xuanzhong Rd,
Nanhui Industrial Zone 
Shanghai, 201314, China
TEL : +86 21 5818 6340
FAX : +86 21 5818 6350
E-MAIL : tsc@terasaki.com.cn
URL : www.terasaki.sh.cn

Covering Middle East
TERASAKI (MIDDLE EAST)
Area Q3, Shed 168,P.O Box 120860,
SAIF Zone, Sharjah, United Arab Emirates
TEL : +971 6 5578140
FAX : +971 6 5578141
E-MAIL : terasaki@emirates.ne.ae

Covering Europe, Africa
TERASAKI ELECTRIC (EUROPE) LTD.
80 Beardmore Way. Clydebank
Scotland. G81 4HT. UK
TEL : +44 141 941 1940
FAX : +44 141 952 9246
E-MAIL : directresponse@terasaki.co.uk
URL : www.terasaki.co.uk

Covering Korea
KOREA ENGINEERING  
SYSTEM CO.,LTD.
Rm.702, 24, Sinbok-ro, Nam-gu, 
Ulsan, Korea . 44606
TEL : +82 52 222 7773
FAX : +82 52 222 7774
E-MAIL : master@koes21.com

Covering Oceania
CONSILIUM 
NOVAMARINE PTY. LTD.
30 Downie Street, Newcastle
2293 Australia
TEL : +61 2 4969 4477
FAX : +61 2 4962 1210
E-MAIL : service@novamarine.com.au
URL : www.novamarine.com.au

Terasaki Representative
TERASAKI ELECTRIC GROUP 
HAMBURG REPRESENTATIVE OFFICE
Anderheitsallee 4c
22175 Hamburg, Germany
TEL : +49 40 55 611 911
FAX : +49 40 55 611 912
E-MAIL : dan.graniceanu@terasaki.de

Terasaki Representative
TERASAKI ELECTRIC GROUP 
SHANGHAI REPRESENTATIVE OFFICE
Room No.1405-6 Tomson Commercial 
Building, 710 Dong Fang Road, Pudong, 
Shanghai, 200122, China
TEL : +86 21 58201611
FAX : +86 21 58201621
E-MAIL : terasaki@vip.163.com

Parent Company Information

Name TERATEC LTD.

Representative Director
and President Masao Nishida

Address 7-2-10 Kamihigashi, Hirano-ku, Osaka, 547-0002, Japan

TEL & FAX TEL : +81-6-7634-7533  +81-6-7634-7531 (Rep.) 
FAX : +81-6-7634-7543  +81-6-7634-7541 (Rep.)

Establishment July 1st, 1984

Capital 20 Million yen

Turnover 3.02Billion yen (Fiscal year 2018)

Number of Employees 148(1, Apr. 2019)

Name TERATEC (USA) INC.

Representative Director
and President

Masao Nishida

Address 21151 S.Western Avenue, Suite 214, Torrance, CA 90501, USA

TEL & FAX TEL : +1-310-755-2517　FAX : +1-310-755-2574

Establishment February 19, 2013

Capital US$ 200,000-

Main business

  Maintenance, Service and Technical support for Power distribution and 
control system, Monitoring system and Circuit breaker of mainly Terasaki 
Electric Co., Ltd. Japan in the sence of Life Cycle Support

  Support work for AMP system

  Parts supply

Outline

Teratec has acquired ISO14001 certification in environmental 
management systems and ISO9001 certification in quality 

management systems.

Certified ISO9001, ISO14001



PARTS SUPPLY LIFE CYCLE SUPPORT AMP(Alternative Maritime Power)

Teratec is handling to supply not only single parts such as breaker and printed circuit module but also various parts used in switchboards, control 
panels and distribution panels equipped in the ship and industry facility and further various parts such as various electric devices and sensors relating 
with these electric facilities. Teratec is able to prepare not only the parts of Terasaki products but also various parts which customer requires in a 
lump whoever the maker is. In case of obsolete model, Teratec suggests suitable substitute.

Package supply of necessary parts whoever the maker is.
Providing this service can contribute the “Reduction of Life Cycle Cost” by carrying out timely and 
adequate maintenance and fault diagnosis of equipment which could involve the complete Power 
Distribution System including Air Circuit Breakers and Molded Case Circuit Breakers together with the 
Monitoring and Control Systems on your ship or plant for its life period from the time when built till the 
time of its finish of life of your ship and from the time of the equipment delivery till the time of renewal 
of facility in the plant. Teratec suggests the plan for reduction of life cycle cost and the plan for the life 
extension of the facility considering not only repairing the defectiveness but also customer’s facility 
management plan, ship management plan and the availability of spare parts.

Reduction of life cycle cost.

Air Circuit Breaker Integrated Monitoring and Control System

Medium Voltage SwitchboardMolded Case Circuit Breaker

Internal parts of Air Circuit Breaker Power supply unitSensors Printed circuit module, Device

Total Supplier in Power Distribution
and Control field

Terasaki On-shore Power Supply System protects 
the environment of the harbor.

 Air circuit breaker, Molded case circuit breaker

 Printed circuit module

 Internal parts for switchboards

 Sensor, transmitter and external parts for switchboards

 Other electrical and electronic parts

Scope of supply

 Supply of new model parts

 Selection and supply of substitute parts & devices

Supply description

 High voltage distribution system
 Low voltage distribution system
 Monitoring & control system
 Power control system
 Co-generation system
 ACB and MCCB

Scope of supply

 On-site preventive diagnosis for system, ACB and MCCB (Results 
of diagnosis will be reported and suggestions will be provided) 

 Inspection and repair of devices
 Retrofitting of ACB, Generator auto control system and Monitoring 
& control system

Supply description

Retrofit of GAC system Retrofit of ACB

On-shore power supply system is a system that by stopping the inboard generator prime mover moored at the time to supply the 
amount of power required from the land side, reducing the environmental burden material to be discharged from the ship's side, 
protecting the environment of the port .

Alarm and status checkInsulation resistance check Cable reel operation

Commissioning work

Teratec Provides Valuable Preventive Maintenance Services 
and Retrofit Solution for Electrical Equipment.

Service life Extended service life

Initial failure stage If preventive maintenance is 
properly performed at this point.

The service life of equipment 
will be extended and the life 
cycle cost will be reduced.

Operating years of electrical equipment

Tolerance of failure rate
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Proper preventive maintenance extends the service life of equipment.

System Configuration

Single Line Diagram

Inspection of ACB Inspection of high voltage switchboardInspection of motor protection relay

Fixed type Mobile Container Type


